Our Mission
To provide excellence in the assessment and
treatment of child abuse and neglect by
providing medical assessments and child
forensic interviews, and coordinating a
multidisciplinary team response in
Lackawanna and surrounding counties.

Our Objectives
Promote a coordinated, multidisciplinary
response to child abuse and neglect by
facilitating the collaboration of
professionals and agencies that address
protection, investigation, prosecution,
therapy and advocacy services.
Minimize the impact of trauma on
children and their families
Focus on restoring a child's physical and
emotional health
Create a child/teen and family-friendly
environment
Provide a continuum of services in one
location

Your Appointment
DATE:
TIME:

Our building is the blue house with the pink door located
between the parking garage of Geisinger Community
Medical Center, and the Ronald McDonald House on
Mulberry Street.
Please park on the side of the building.
You may double-park if no spaces are available.
Please be mindful of the Center's "No Weapons" policy.

Provide consistent, quality services in a
culturally-competent manner

A Parent's Guide to

Provide Forensic Interviews

The Children's
Advocacy Center

Provide Medical Examinations
Provide Advocacy Services
Provide community education programs
for children and adults to help prevent
child abuse.
If you suspect child abuse or neglect call ChildLine to make a confidential report.

1(800)932-0313

1710 MULBERRY STREET
SCRANTON, PA 18510
(570)969-7313

Family Room

What is the Children's Advocacy Center
(CAC)and what happens there?
The CAC is a safe, child abuse intervention Center located in
Scranton, Pennsylvania. Infant to age 18 can be referred to the CAC
by Office of Youth and Family Services, Law Enforcement, or the
District Attorney's Office to speak with a specially trained Forensic
Interviewer who talks with them about what may have happened to
them or what they may have witnessed.
When you and your child arrive at the CAC, you will be greeted by a
child or family advocate in the Family Room. The family room has
books, games, and toys. Forensic Interviews take place in a separate
room designed to make your child feel comfortable. The Forensic
Interview room is equipped with video cameras and a microphone.

What do I tell my child about the Forensic
Interview?
You may not be sure what to tell your child about the Forensic
Interview. Here's a suggestion:
"The CAC is a safe place where children can talk about what
happened to them."

Front of Building

Can I observe the Forensic Interview?

Should my child have a Medical Exam?

No, only the Investigative Team Members directly involved in the
investigation are permitted to observe the Forensic Interview. This is
done to reduce the possible stress that can be placed on a child and
to provide a neutral setting.

The Investigative Team encourages all children to receive a
Forensic Medical Exam. Medical exams are conducted at the CAC
by a licensed Nurse Practitioner or Physician in a child-friendly room.
Even if a Forensic Medical Exam is not needed a wellness check is
strongly encouraged. The Medical Professional will meet with you to
explain the Medical Exam and answer any questions you may have.

May I bring a friend or family member to wait
with me?
You are more than welcome to bring a support person with you to
the CAC; however, you CANNOT bring the person being accused of
abuse/maltreatment. Our Family Advocate will meet with you during
your child's Forensic Interview to provide support and discuss
available services with you.

Should I talk to my child about what happened?
It is better that you do not question your child prior to the Forensic
Interview. If your child wants to talk with you about what happened,
be supportive, listen attentively, and try to avoid asking questions.
Be sure to reassure your child that they are safe now.

Assure your child that you will be nearby during their interview.

What happens after the Forensic Interview?
What happens during the Forensic Interview?
Your child will talk to a Forensic Interviewer. The Interviewer has
special training and experience in talking with children about
difficult subjects. The Interviewer asks neutral, fact-finding
questions in a way that is sensitive to your child's age and abilities.
Questions are asked in a non-threatening and non-leading manner.
The Forensic Interview will be audio and video recorded.

Interview Room

You will be given the opportunity to speak with members of the
Investigative Team. They will talk to you about what will happen
next in the investigation. You will have the opportunity to ask
questions and voice any concerns.

Should my child receive therapy?
Mental Health Services often prove essential for the recovery of
victims of physical or sexual abuse because children typically lack
the skills necessary to deal with trauma. Qualified Mental Health
Therapists are trained to identify, assess, and provide therapy for
children suffering from depression, post-traumatic stress disorder,
anxiety, and other disorders that result from abuse and neglect.
The CAC Team can refer your child to a trained Mental Health
Therapist based on their individual needs.

What is the advantage of having my child
interviewed at the CAC?
Your child is our first priority. The CAC provides a place that is
comfortable, friendly, and safe for children to talk. The Forensic
Interview and the Multidisciplinary Investigative Team approach
reduces the trauma your child may experience by limiting the
number of times their story is told. Services for your family will be
better coordinated and you will have the opportunity to meet and
ask questions of the people working on behalf of your child.

For additional information about the CAC, please visit our website at www.cacnepa.org

