What To Do If A Child
Has Been Abused
Children who experienced abuse and neglect
often blame themselves. They may think they have
done something wrong and speaking about the
trauma they have endured may be challenging and
frightening. As a result, the child will need help and
professional support services. If a child tells you
that they have been abused, you can
provide support and reassurance by:

• Staying calm and objective
• Believe your child
• The first priority after the abuse has been

disclosed is contacting the police, the local
protective services agency, or a child abuse hotline.

• Immediately letting the child know that they have
done the right thing by telling

• Assuring the child that the abuse or neglect was
not their fault

• Showing the child that they are loved and calling the

If you suspect child abuse or neglect call ChildLine
to make a confidential report.

1(800) 932-0313

Children’s Advocacy Center of NEPA
1710 Mulberry St.
Scranton, PA 18510
Phone: 570.969.7313
www.cacnepa.org

Children’s Advocacy Center

• Secure counseling for the child and your family

Scan Here For More
Information

Healing Starts Here
A Parent’s Guide to

Keep Kids Safe

Preventing Abuse
and Protecting Your Child
Below are important tips to prevent and protect
your child from being abused. Having open
communication with your child at an early age
and encouraging them to go to you with their
problems is crucial to preventing abuse.
• Talk to your child about different types of abuse
and neglect. Be mindful of their age level and
understanding. Teach children that they have private
areas on their bodies (the parts that are covered by
a swimsuit) that NO ONE may touch without consent.
Teach children medical terminology for private parts.
• Work with your children to make some basic
“safety rules” they should follow. Examples include,
never entering a stranger’s car or home and they
DO NOT have to do everything an adult asks,
especially if it makes them uncomfortable. Let your
child know that it is okay to say “NO” and how to
get out of dangerous situations.
• Make sure your child knows their full name, address,
and phone number. Teach them how to make
emergency calls by dialing “911” or “0”.
• Set rules for using the internet. Teach children that
they must not meet anyone they meet online in person
and not to give away personal information such as,
full name, address or school.
• Choose babysitters carefully, taking suggestions from
trusted family and friends and checking references.
• Avoid any overnight trips alone with an adult.
• Do not put your child’s first name on clothing or
backpacks. This puts your child on a first name basis
with anyone.
• Listen when your child tells you when they do not want
to be with or go with someone else.
• Understand that no one should want to be with your
child more than you. When someone is showing your
child too much attention, ask yourself why.
• Teach children not to accept gifts from acquaintances
or strangers and to tell a trusted adult if someone
offers a gift.

Our Mission
To provide excellence in the assessment
and treatment of child abuse and neglect.

Our Services
• Medical Examinations and Assessment
• Forensic Interviews
• Child Abuse Prevention Education
• Professional Consultation
• Child Advocacy Services
• Expert Witness Testimony
• Counseling Coordination with Referral
Agencies
• Case Review
• Parent Child Interactive Therapy (PCIT)
• Case Tracking
• Trauma Focused Cognitive Behavioral
Therapy (TF-CBT)

The Children’s Advocacy Center of NEPA has trained
counselors that are available to talk with confidentially.

Signs of Abuse and Neglect
Physical is non-accidental injury of a child
by parent or caretaker.

Physical signs may include:
• Bruises, welts, swelling
• Sprains or broken bones
• Burns
• Lacerations or abrasions
• Bite Marks
Behavioral signs may include:
• Attempts to hide injuries
• Difficulty sitting or walking
• Wariness of physical contact
• Reluctance to go home
• Fear of parent(s) or caregiver(s)
Sexual abuse is exploitation of a child for the sexual
gratification of an adult or older child.

Physical signs may include:
• Torn, stained or bloody clothing
• Genital pain or itching
• Sexually transmitted diseases
Behavioral signs may include:
• Difficulty sitting or walking
• Precocious sexual behavior
• Self- mutilation
Neglect occurs when parents or caregivers do not provide
proper food, clothing, shelter, supervision, medical care,
and education for healthy development.

Physical signs may include:
• Poor hygiene
• Inappropriate or ill-fitting clothes
• Obvious lack of basic necessities
Behavioral signs may include:
• Chronic hunger or sleepiness
• Clinging behavior
• Frequent complaints of feeling ill

