Our Mission
To provide excellence in the assessment
and treatment of child abuse and neglect.

Your Appointment
Date

Our Services
• Medical Examinations and Assessment
• Forensic Interviews
• Child Abuse Prevention Education
• Professional Consultation
• Child Advocacy Services
• Expert Witness Testimony
• Counseling Coordination with Referral
Agencies
• Case Review
• Parent Child Interactive Therapy (PCIT)
• Case Tracking
• Trauma Focused Cognitive Behavioral
Therapy (TF-CBT)

Time

If you suspect child abuse or neglect call ChildLine
to make a confidential report.

1(800) 932-0313

Children’s Advocacy Center of NEPA
1710 Mulberry St.
Scranton, PA 18510
Phone: 570.969.7313
www.cacnepa.org

Scan Here For More
Information

A Parent’s Guide to

The Children’s
Advocacy Center

Family Room
• What Is The Children’s Advocacy Center
(CAC), And What Happens There?

The CAC is a safe child abuse intervention center
located in Scranton, Pennsylvania. Infant to age 18 can
be referred to the CAC by Child Protective Services,
Law Enforcement, or the District Attorney’s Office to
speak with a specially trained forensic interviewer who
talks with them about what may have happened to
them or what they may have witnessed.

• What Do I Tell My Child About The
Forensic Interview?

You may not be sure what to tell your child about the
Foresnic Interview. Here’s a suggestion:

“The CAC is a safe place where children can talk about
what happened to them.”
Assure your child that you will be nearby
during the interview.

• What Happens During The
Forensic Interview?

Your child will talk to a forensic interviewer. The
interviewer has special training and experience
talking with children about difficult subjects. The
interviewer asks neutral, fact-finding questions in a
way that is sensitive to your child’s age and abilities.
Questions are asked in a non-threatening and
non-leading manner. The forensic interview will be
audio and video recorded.

Front of Building
• Can I Observe The Forensic Interview?

No, only the investigative team members directly
involved in the investigation are permitted to observe
the forensic interview. This is done to reduce the
possible stress placed on a child and provide
a neutral setting.

• May I Bring A Friend Or Family Member To
Wait With Me?
You are more than welcome to bring a supportive
person with you to the CAC; however, you
CANNOT bring the person being accused of
abuse/maltreatment. Our Family Advocate will
meet with you during your child’s forensic interview
to provide support and discuss available services
with you.

• Should I Talk To My Child About
What Happened?

It is better to not question your child before the
forensic interview. If your child wants to speak
with you about what happened, be supportive, listen
attentively, and try to avoid asking questions.
Be sure to reassure your child that they are safe now.

• What Happens After The Forensic Interview?
You will be allowed to speak with members of the
investigative team. You will have the opportunity
to ask questions and voice any concerns.

Interview Room
• Should My Child Have A Medical Exam?

The investigative team encourages all children to
receive a Forensic Medical Exam. Medical exams
are conducted at the CAC by a Certified
Nurse Practitioner or Physician in a child-friendly
room. Even if a Forensic Medical Exam is not needed,
a wellness check is strongly encouraged. The Medical
Professional will meet with you to explain the Medical
Exam and answer any questions you may have.

• Should My Child Receive Therapy?

Mental Health Services often prove essential for
the recovery of physical or sexual abuse
because children typically lack the skills necessary to
deal with trauma. Qualified Mental Health Therapists
are trained to identify, assess, and provide therapy
for children suffering from depression, post-traumatic
stress disorder, anxiety, and other disorders that
result from abuse and neglect. The CAC team can
refer your child to a trained Mental Health Therapists
based on their individual needs.

• What Is The Advantage Of Having My Child
Interviewed At The Cac?
Your child is our first priority. The CAC provides a
comfortable, friendly, and safe place for children to
talk. The Forensic Interview and the Multidisciplinary
Investigative Team approach reduces the trauma
your child may experience by limiting the number of
times their story is told. Services for your family will
be better coordinated, and you will have the
opportunity to meet and ask questions of the
people working on behalf of your child.

For additional information about the CAC, please visit our website at www.cacnepa.org

